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| |COVERAGE OF TOILETS m . 31426 lnn(uptc ?ilgcj/xm)
Sanltatlon Coverage -
1| %M |Total Number of Propenies in the City Number | 336495 [xm
2| Fa  Propertics with toilets Number 329908 |Input field
3| FB |llouscholds dependent on Tunctional community wilets Number 6587 [Input ficld
a| FC |Total Number of Properties with access 1o toilels D Number | 336495 FATFB
Il |COVERAGE OF SEWAGE NETWORK SERVICES % 75.93 (FD*100/XM)
5| xM |Toial Number of Properties in the City Nomber 336495 [xXM
6| FD |[Properiies with sower conncclions Number | 255486 [Input field
7| FE_|[Propertics with onsite sonitary disposal Number 29428 |Input field
10 |COLLECTTON EFFICIENCY OF SCWAGE NETWORK % 96.18 (FZ*100/FW)
Waste Water Productlon - Volume of Water Consamed and Waste Water Generated
8| FF_[Volume of water consumed and billed from Domestic Cannections MLD 237  [BC
9] FG |Volume al’ water cansumed and billed from Bulk supply - Apartments MLD 15 |eD
10| FH |Volume of water conswincd and billed from Dulk supply - Layouls/Socielics MLD 12 BE
11 FI_|Valume ol water consumed and illed from Non domestic Connections MLD 0 GF
12| FJ_|Valume of water consumed (both billed and unbilled) from Public taps MLD 1.6 |BG+R)
13| FK [Volume of water fram free supplies (other connections) MLD 1 BK
14| FL |Volume of water consumed and hilled from any other ULB cources MLD 0 BH -
15[ FM [Volume of watcr consumed rom any Non ULB water sources MLD 70 Input field
16] FN_[Total Water Consumption (hilled and unbilled) fram ULR and Non ULB sources) MLD 336.6 FF+FG+FH+F1+FJ+FK+FL4FM
17| FO_|Volume of waste water generated [rom Domesuc Water Consumpuon MLD 189.6  |080°FF
18| FP_[Volume of wasle water gencrated Irom Bulk Supply - Apartments MLD 12 |0.80*FG
19| FQ |Volumc of waste water gencruted (rom Bulk Supply - Layouts/Socictics MLD 9.6 [0.80°FH
20 FR_|Volume of waste water generaled from Non Domestic Water Consumption MLD 0 0.80°FI
21| FS |Volume ol waste water generaled from Public Tap Water Consumption MLD 1.28 |080"F)
22| FT_|Volume of wasle water penerated from free supplics (other cannections) _ M1 D 0.8 0.80"FK
23| FU |Volume of wasle water pencrated (rom other ULDB source watcr consumplinn _ MLD 0 0.80°FL
24f FV _[Volume of waste waler pencrated from Non ULB source Water consumplion MLD 56 0.B0*FM
25| FW |Tolnl Waste Waoter Generaled MLD 269.28 FO+FP+FQ+FR+FS+FT+FU+FV
T aste Water Collection and Treatment _
26| FX |Volume ol sewnge octually treated af the Primary Treatment Plant MLD 259 |Input fleld =)
27| FY |Volume of sewuee acrually wreated at Secondary Trealment Plant MLD 0 Input field 1
28| FZ |Totnl Volume of Waste Walcr collected and Treated at Sewage Treatment Planis MLD 259  [FX+FY
IV | ADEQUACY OF SEWAGE TREATMENT CAPACITY % | 11586 {GC*100/FW)
29| GA |Installed Capacity of Pnmary Treatment Plant MLD 312 |input field
30| GB |Installed Capacity of Secondary Treatment Plant MLD 0 Input field 75y
31| GC {Total Installed Capacity (Primary + Secondary Treatment) MLD 312 GA+GB
32| FW |Toul Waste Walcr Generated MLD 269.28 |FW
v |EXTENT OF REUSE AND RECYCLING OF SEWAGE . % 1.16 (GD*100/FY) o
33| FY [Volume of sewage actually trested at Secondary Treatment Plant MLD 259 |[FZ
34| GD |Volume of trcated waste water reused after Secondary Treaiment MLD 3 Input field
VI |QUALITY OF SEWAGE TREATMENT e % 87.40 __(GF*100/GE)
Discharge Compllance afier Secondary Treatment of Sewage -
35| GE |Number of Treated EMuent Samples Tesled in the previous year Number 1270 |input field
36| GF |Number of Treated EMuent Samples Passed in the previous year Num ber 1110 |Input fleld
VIl |FEFICIENCY IN REDRESSAL OF CUSTOMFER COMPLAINTS % 99.23 [GH*100/GG)
Consumer Services
37| GG |Sowage relaied Complaints received during Lhe year Number 13713 [Input field
38| GH [Scwage related Complaints resolved within 24 hours during the year Number 13608 |Input field
VIl |EXTENT OF COST RECOVERY JN SEWAGE MANAGEMENT M % 855 {GU*100/GP)
Financlal Informurlon - Annual Operating Lxpenses
39| GI |Repular Stall and Administration Rs. Lakhs | 134.30 [input field
20| GJ |Outsourced /Contract SmiT Costs _ Rs. Lakhs | 371.70 |input field
41| GK |Elecmricry Charges /Fuel Costs B Rs. Lakhs | 1059.00 [input fleld
42| GL |Chemcals Costs Rs Lakhs 0.00 _|Input field
a3| GM [Repairs/Mainienance Costs Rs Lakhs | 473.13 |Input fleld
44| GN_[Contracior Costs for O&M Rs Lakhs | 222.02 |input field
25| GO |Others (Specify) Rs Lakhs 0.00 [Input field
46| GP |Tol Annual Operating Expenses Rs. Lokhs | 2260.15 |GHGHGK+GL1GMGN4GO
Financlal Information - Annual Operating Revenues
27| Ga [Amears at the beginning of previous year (2018-19) Rs. Lakhs | 54048 |input field
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Revonue demand from user charges - sewerage only Rs. Lakhs | 5000 [input field
Revenue demand from tay/cess - sewerage only Rs. Lakhs | 1¥81.80 |input lie:Id:
Revenue demand from other sources (eg. connaction costs/donations cic ) Rs Lakhs 000 |input field
Torl Revenue Demand of the previous year (Cwrrent Demand of previous year) Rs. Lakhs | 1931 0 |GR+GS+GT )
EFFICIENCY IN COLLECTION OF SEWAGE CHARGES 699 (GW*100/GU)
Total Revenuz Detmand of the previous vear (Current Demand ol previous year) Rs Lakhs | 193180 (GuU
Collection against myears (2016-17) Rs Lakhs | 11767 [input field
Colleclion agamst current demand (2017-18) Rs Lakhs | 135062 |input field
Additienal Information (Optional) T
StafT Information =
S5/ HA |Semor Management (Sanctioned) - Number 1 Input field
56| HB_|Scnior Managernent (Warking) Numbher 1 Input field
57] HC |Engmneers (Sanchoned) - Number ) Input field
_58] HD |Engmects (Warking) o Number 7 Input field
58] HC [Clerks/Accountanis (Sanctioned) B Numher 2 Input Field
60) HF _|Clerks/Accountants (Working) } Number 2 Input field
51| HG |lahourers/Cleaners (Sanctioned) _ Number 0 Input field
62) HH |Labourers/Cleaners (Working) - Number 320  [Input field
63| HI_|Total{Sanctioned)- Numher 12 [HA+HC+HE+HG
64| HI |Towl (Working) ” Number 330 [HB4HD+HF+HH
Septage Management )
65| HL |Docs the ULB pracnice Seplage management B Yes/No YIS Input field
66| HM |Septace sucking machines available within ULR Number 13 Input field
67] HN |Pnvate Sepage machines licenced by ULB Namber 26 Input field
| Conaection Costs for Sewerage Conuections
' GB) HO |Residenbial - General Rs 2000 |input field
69] HP |Residential - Urban Poor Rs 1250 |input fietd
70] HQ |Instinmional Rs 0 Input field
711 HR |Commercial Rs 4000 |input field
72| HS [(Industrial Rs 0 Input field
Sewernge Tariff Structure - Flst Rate Tarifl
73| HT |Residenntal - General Rs Month 0 Input fleld
74] HU |Residentinl « Urban Poor B Ra Mewih 0 Input field
75] HV |Insttutionnl - Rs Month 0 Input field
76| HW |Commgraial _ Rs /Manth 0 Input field
77] WX |Indusinal - Rs Month 0 Input field {
Sewernge TarifT Structure - Volumetric TarfT
78] HY |Recidentinl - General Re /KL 0 Input freld
78] HZ |Residennal - Urhan Poor B Rs KL 1] Input feld
80| 1A |Instiwtonal - Ra KL 0 Input field
81] 1B |Commercial Rs KL 0 Input field
82| IC [Industrial Rx /KL 0 Input field
Storm Wafer Drainage Data e
1 COVERAGE OF STORM WATER DRAINAGE NETWORK % 78.25 |IE*100/1D
83| ID |Towl Length of Road Network Kilometers | 2547 [inputfield
84| IE |Total Leneth of Pucca covered drains Kilometers | 1993 |input field
] INCIDENCE OF WATER LOGGING/FLOODING Number 14 IF*IG
85| IF |Number of Flood Prone Points in the ciry Number 7 Input fleld
86] 1G |Avernge Frequency of Flooding Number 2 Input fleld
SEWERAGE SERVICE INDICATOR VALUES L0 {
S No. Indicator i Unlt Value Rellablliry
1 Coverage af Toilets % 1000
2 Coveruge of waslewaler network services % 759
3 Collecuon efTiciency of wastewater networks % 96 2
4 Adequacy of wastewaler treatment capacity Yo 1159 |
5 Extent of reuse and recycling of (reawed watsewater % 12
6 Quahty of waslewaler treatment % 874
7 Eflicieny in redressal of customer camplaints % 992
8 Exetent of cast recovery in wastewaler management _ % 855
9 Efficiency in collection of sewerage charges o Yo 69 9
STORM WATER DRAINAGE SERVICE INDICATOR VALUES Sy
SN Indicator Unit | -Value ~ Reliability
1 Coverage of Storm Water Drainage Network % 78
2 Incidence of waier logeing/flooding Number 14 L
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/ SLB Code Sheet-DIRECTORATE OF LOCAL BODILS, up SOLID WASTE MANAGEMENT (2018-19)
Service Level Renchma rling - Solld Wasic Management for 2019
166 Ghazlabad
\No | Code Inprut Nomenclature Voloe Togic/Remart
65417 input fields
, HOUSCHOLD LEVEL COVERAGE OF SOLID WASTE MANAGEMENT SERVICES
.
v Davr ta Doar Colleciton - Number of Hifs anid establuhments covered hy Dour 10 Door Callection 21,01 [KE*100/{xt+xT)
KA_[Numlrer of Households covered by Doar 1o Door Collection Number 335804 [Input feld
k8 |Number of Hntels and Resinurants covered by Door to Daar Collection Number S84 ,npu, field
Number of Commereial Establishments (instifutions. offices) covered by Door 10 Door - !
3] xC |Collection Azt
@ KD _[Number of any other establislments (mel. markeis) covered by Door 1o Door Callzchon z:jn::: -!98: :nnu't ?!1': 3
5] KE |Tolal Number of Houseliolds and Esmblishments covered biy Door ta Do Callection Number T ll'::iuml.!ic‘w
F1C| F O - AL S :
I :E",,:: I(,E:.r:f:;,g:: COLLECTION OF MUNICIPAL SOLID WASTE 99 10 |I1(KQ=D0,{LO* 100/KL),(KO* 100/K1})
Bl Kk |Wasle Gonemted by Househalds M T/month 24300 Input field
7| XG_|Waste Genemied by Streel Sweeping MT/manth 1900 ln:ut fleld
B] XH |Waste Genernted by [lolels and Restauranis » MT/month 1050 Input fleld -
9] K |Waste Generoted by Markers (Vepetable Markets, Mandis elc) MT/nonih 1'550 Input field -
10] x |Wasie Genemted by Commercial Establishments leg Institulions, clc) MT/manth 550 Input feld
1] x% [Wasic Generated by other sources (ep debnis, hermeulture waste elc) MT/month 150 Input field
12] KL |Tntal Waste Genernied MT/month 31500 KF+KG4 KH 1 KI4+XJ+KR
Wanste Collection and Tramsportaon . Detanls of waste recetved ar Processimg Dispusal Faciltites
13] KM |Quanury of waste received et processing and recycling faclhines MT/month 0 Input field
14| KN_|Cunnnity of waste recelved at disposal sites MT/nionth 31218 Input fleld
15| KO |Total waste received al processing/dispasal facihty aod recyaled MT/month J118 KM:+KN+LQ-ME
Wasic Cullecrion and Transpartatton - Detaifs of wasic transparied to Procesting’ Disposal Faciliies
16] KP_|Numbei nf Iorries'micks used for transportation of weste (RO) Numbier 13 Input field -
17{ kQ |Capacity of each lomes/trucks Metrc Tons (MT) ] Input field e ¥
18] KR_|Total number of inps madc by eacl lomies/rucks each dny ta the disposal sits Tnps per day 3 Input field
19] kS |Toml quantity of wasle collecied by mini lamriesftrucks MT/month 6840 KP*KQ*KR*30
20| KT |Number of dumiper placers used lor transporiation of whasie (1iva) Number 20 Input Neld
21| XU _|Capacity of cach duinper placer Meiric Tons (MT) [] input field |
22| KV |Totsl oumber of trips made by ench dumper placers each doy to the dispnsal site Trps per day k] Input field
B3| KXW |Toml quantity of waste eoliccied by dumpes placers MT/monith 5400 KT"KU®Kv*3D
24] KX [Number of mim lornes used for tansportation of waste (DF) Numlrer 12 Input fleld
25| NY |Capaciry of each mimi lomry Meinc Tans (MT) 0.8 Input fleld
26| K2 |Tetal number of inps made by each mini lormes coch dey 1o the disposal site Trips per day 3 Input field
27 A |Tofol quanhiy of waste collected by muni lamies MT/month 264 KX*KY*KZ*30
28] LB |Number of imctor trailers used for transponisuon of wasic Number 27 Input field
90 LC [Capacuty of ench mactor taller Metnic Tons (MT) 03 Input field
30] O [Toul numiber of tnps made by each iractor truler each day 1o the disposal sile Tnps per day 3 Input field
31] LE |Tomal quenuty of waste collecied by fmctar traller MT/maonth 729 LB"LC"LD"30
32] LF_|Number of upper trucks used for transponanon of wasie Nuinber 56 Input Neld E
33] LG |Capacity ol each upper trucks Meine Tans (MT) 2 Input field
34| M _|Toul number of mps made by ench tipper trucks each day o the disposal site Trips per doy 5 Input field
35] U |Total quannty of waste collected by tipper trucks MT/nonth 16800 LE*LG"LH"3D
36| U [Number of} wheeler nuta nppers used for transpnstion of waste Number 65 Input field
37] Lk |Capncity of cech ] whecler auto upper Meinc Tons (MT) 0.1 Input field
38| LM |Tatal number of trips made by each 3 wheeler auto tippers each duy 1o the disposal site Trips per day a Input field
39| LN _|Total quaniity of wasre collected by 3 wheeler auto hppers MT/monil 585 UTLk*LM® 30
40| LO |Total quanoy of wasie collected and mransported to disposal site MT/manth 31218 KS+KWoLA+LE+LI+LN
N [EXTENT OF SEGREGATION OF MUNICIPAL SOLID WASTE 47 14 [{[LP+LQ)/IF(MH=D,L0,0MH])" 100
Sayrcgainn of Waste
41] P |Quannty of wasle armving ot Processing/ Dispasal facility in socregatcd manner MT/month 1400 Input field
42| 1Q |Quaniity of waste taken away by recyclers from miermediale points MT/manth 0 Input fisld + -
IV _|EXTENT OF MUNICIPAL SOLID WASTE RECOVERED 3.22 |(MF/IF{KD=0,LD,K0)}*100
(uamity of Waste Prcessing
43] LR |lnualled Copaciy of Composung Plant MT/manth 900 Input field -*
aq) LS |Wasic Quannity Input at the Compostng Plant MT/manth 900 Input, fleld A
45| (T [Installed Capacity of Vermi-comy Plant MT/month 24 Input field
46] LU {Waste Quanury Input at the Vermi-composting Plant MT/manth 24 Input field &
47| v |insualled Capaciry of Refuse Denved Fuel MT/month L Input field
48| LW |Wasic Quanuty lopur at the Refuse Denved Fuel MT/month 1] Input Neld g
a9 1 [insilled Capacity of Bio Methunanon/ Waste-io-Energy Plants MT/manth 0 Input field
50| LY [Waste Quannly lapul 1 Bio melh on Waste-jo-Enerpy plants MT/nonth o Inpuit fleid
51 17 [installed Capacaty of any other processing fagihines MT/manth L Ingut fieks
52] A |Waste Quantiry lnpul at other processing focilitics MT/monih 80 Input field
53] mB |[Tow! Insialled Copucity of P'rocessing facihuies M T/month 1004 LASLT elV+LX¢L2
54| MC |Toial Waste Quanuty Input ar all rypes of processing lacibiies MT/month 1004 LS+LU+LW4LY+MA
55| MD [Ouanary of wasie rejected by processing facilines al intake point MT/monih 0 Input fleld
6] ME |Quanniy of posl-processing rejects sent o dumpsitel landfills M Tmonth g Inipiit feld -
571 wF [ Torsl Waste Processed in the ULB MT/mmonth 1004 IF(MC<MB,[MC+LQ-MD].(MB+LQ-MD))
V_|EXTENT OF SCIENTIFIC DISPOSAL OF MUNICIPAL SOLID WASTE 2057 (MG 100/IMG- MH)
iy of Waste Dispusal
- g:::';» o(ftﬂ‘lif‘ mspsg J in campliant landfil silcs A T/manih 26530 [input il
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SOUD WASTE MANAGEVSENT (2018 19)

M [Crumry ef waste disposed in onen damy, eires MT momth 2470 Tl
¢ | w .r:—,l..r-:fu:::: RIDRLSSAL OF CLSTOMER COMMPL AMNTS, = o [T
60| M [Complnmt recoived darmg the vear Namher >0 Wnput hed
61] W |Complmnt resnlved winm 24 boumy dormp the veay Namhor B IF] et Feid
VI JEXTINT O COST KECOVTRY N Sw V)
Frarreal Inbameznon . | J,m-ﬂ:ﬂrl‘;:l f:;'.-r.:h::: (:L‘[;‘.)( dorr—y 016 [ua 1007MR
[Ty
€2 WK |Megalar ST & Adrr-araton Fs In Lakhe ANW B9 vt el
€3] M | Ovrararced © erooscrel] StfT Costy Bs In Lakhy IR 61 |ingn fod
be| M |Eictrem Charpes Fuel Cosrs By b Lol 1750 93 i fimicl
€5 MN |Chemscal Conrn Ry In Lalths 807 oA feld
66/ 0 | Repur Mxmicaance Costy Px In | akhs w137 et fed
67| MP |Conracmd Servacsi Coa Rs ™ Laidy 168148 |iwpen feid
: M‘? g::"(m"sl:'“:‘) Bi In |akby [ ]
Operstrons! Eeperrses Ra In Leils 12755 31 Wi st e g
Fenaveial Trtormatiom - (Iperamicng! Rrsrmers frrom S0 A4 A prreons yeor
ol W% {Arears mt the end of pervaoat yew Ry In Lakks 0 it s
71] wmT Tev ) Com - Sald Waae ooty Re 1o Lakhy 0 Inpant Feld
2| MU | U Oy Ry e Lalin 193 bmea Feld
73| wey ¥ ived Chorpes bamad cm Propey Tow hiavy Tases Con/Sumrhapes R Iy Lokl 0 Inpent Feig
: ::’ :: :“:'m tabiey T Py In | akhy 0 i Firis
L : TR [TOCERRANR - Compon ey Ps Inlathe 0 et fald
TE| MY R oeatry Ra In | akby 2] mpuA faetg
7| W Orbey (Specifs) B In Lak¥s a Input fieid
TR| WA |Towl Reverme Demand Rivsed G the previous yesy Fa In Lakhy %) [T e e R 6 A T AT 5 AT
, v EFRICTENCY IN COLLECTION OF SWM Cit ARGES [{w: * JO0™A)
H 73] NA [Toml Revenne Demand Rarsed for the [FOViout year Re In Lakhy 194 Na
B0] NB IColection wpmindg srvesny B Ia [ekta 0 )
B1] WC |Uellecton aparst Current Demand Re Ia Letbe Q ot Sl
Addrnomal Infarmahom (Ophonal)
StafT Informatinm
82] D [Semor Manaprmem-Heslth Offreer { Smnctromed) Nipeeiy 1 vt Sesd
B3] NI |Semox Mamaprmeni-Health Officer (Working) N 0 et Bt
B4| KT |Semtan lnspecis (Sanchoned) oo L] Jirpet feid
ES| NG |Santtany bnspecuw (W orkmg) Nt “ [t fe'd
86] NH [Semieny Supenisw (Sancunned) Nurher M et Hwif
B7| N [Sanasny Supervisor (Workng) Mgty 17 Pt Feid
BE| 1) \lnmn'.‘aﬁnkmmchn:\lnmmdj ooy 1 1313 [t feicd
B3| N€ Mgreme=Sgfa heram chan (Working) Nigtay i 10 Srput Faid
50| NL |Clesners Dmvers (Samctinned) | [ rout Feid
$1] MM |Clexners Diavers (Warking) Ntmteen 3 rewt Feld
82| NN |[Lahoorers (Sancnomed) N o (1ot P
93] WO |Labourers (W orking) Sy Q t Feid
| Qi) NP |Orhen Speaify - Nty Q mpur feid
§5] WNQ |Total (Sanchoned) Sagnler 134 NOAAF aNurta el o N Y
86| KA |Toual (Warking) Sowedey 1481 [NE PRGN WL A N D N
87] NS |Ase dmly recends of wadte received ef eomplism [andfill masmemed (WS Ty Y N fou ot Reled
! S8) NT [ls wophtndpr aveiteblc ar landfill sue? Yow N Yo input Held
9] NU | Are duily records of wasie received a1 open dompsites mamisioed ? Ve ves gy Aea
100) NV |l erichimder svailsbile st dumpiiie? Y o Ty irpul FHeid
SOLID WASTE MANAGEMENT INDICATORS
Indicarars { e Lo R Uadcbsy
1 Household level coverape of solid waste mannpement servies *a @10
2 EfMiciency of collection of municipal solid waste *e wi
i) Extent of seprecabon of municipal solid waste e 47
4 Extenl of municipal solid wasle recovered . 32
i s Extent of screnhific disposal of municipal solid wasic *e wa
| 6 Extent of cosl recovery in solid waste management sen ks hi) 02
! 7 Eiliciency in collecnion of solid waste manapemen| chanees b [l
8 EfMiciency in redressal of customer complaints % [
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