TERMS AND CONDITIONS

Effective Date: 05-05-2026

Welcome to the official portal of Ghaziabad Nagar Nigam (GNN). By using this portal, you agree
to the following Terms:

1. Use & Eligibility

This portal is for Indian citizens to access Nagar Nigam services. Users must provide accurate
information.

2. User Responsibility
You are responsible for maintaining your account credentials and all activities under your account.

3. Prohibited Use
Users must not submit false information, misuse the portal, or attempt unauthorized access.

4. Services
All services and applications are subject to verification and applicable government rules.

5. Privacy
User data will be handled as per the official Privacy Policy.

6. Disclaimer
The portal is provided on an “as-is” basis. Ghaziabad Nagar Nigam is not liable for any loss or
damage.

7. Termination
Access may be suspended or terminated for misuse or violation of these Terms.

8. Governing Law
These Terms are governed by the laws of India. Jurisdiction: Ghaziabad, Uttar Pradesh.

9. Updates
Terms may be updated anytime. Continued use means acceptance of changes.
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